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Satair structure & product portfolio
Combining the strengths of two strong brands

SATAIR (Esse

AIRBUS FLEET ONLY

SATAIR (206

MIXED FLEET

AIRBUS PROPRIETARY PARTS SATAl R DISTRIBUTION AGREEMENTS
WITH MORE THAN 100 OEMs
CONSUMABLES AND EXPENDABLES
A COMBINED OFFER OF CONSUMABLES AND EXPENDABLES
STANDARD PARTS MATERIAL MANAGEMENT
SERVICES COMPONENTS LINE MAINT. PARTS

COMPONENTS LINE MAINT. PARTS GROUND SUPPORT EQUIPMENT

TOOLS AND GSE
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PARTs OEMs TOOLs REPAIRs LOGISTICs INNOVATIONSs

NEW & USED EXCLUSIVE ACCESS GROUND SUPPORT EXCHANGE & LEASE GLOBAL DELIVERY NEW TECHNOLOGY

[

INTEGRATED MATERIAL SERVICES

@ #MANAGING THE END TO END SUPPLY CHAIN OF ALL
EXPENDABLE MATERIAL FOR AIRLINES AND MRO’S
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Global Customer Resolution Services
(formerly known as COF) e
Do 3204+

. Customer Resolution
Specialists
Single Point of Contacts
AOG Officers
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.55 >1 million
« . o OrderLines/yearincl.
AOG (150k lines)

9 Satair part support WAGGY satair AOG Competence Center

9 Airbus part support |AOG Airbus OG Competence Center

9 Satair + Airbus part support
AN AIRBUS SERVICES COMPANY



DEEP DIVE

Order Process

Process 1.1

AOG Checklist 1.2

Escalation path

Contacts 2.1

OnePortal

Parts availability

4.1 Supply Chain update

AIRBUS


#
#
#
#
#
#
#
#

